
Job Families Model – Intelligence and Technology 

 
 TECHNICAL MANAGEMENT SYSTEMS 

 
SFIA 

 

SM Head of Intelligence and Technology   
Level 

7 

Set Strategy  
Inspire 

Mobilise Grade 13 
2.0FTE   Technical Manager   Systems Manager 

Grade 12 
10.6FTE 

ICT Client Manager 

 Technical Support Manager 

 

Business and Systems 
Development Team Leader 

Deputy 
Systems 
Manager 

(POE) 

Deputy 
Systems 
Manager 
(POE/F) 

Level 
6 

Initiate  
Influence Information Security  Manager 

Senior Project Manager 

Grade 11 
No G11s in structure       

Level 
5 

Ensure 
Advise Grade 10 

8.0FTE    Technical Support 
Supervisor  

 Change Manager Systems Lead 

Grade 9 
47.8FTE 

Assistant 
Project 

Manager 

Project 
Manager 

Technical 
Support 
Officer 

Information 
Management 

Officer 
Technical Support Officer Information Management 

Officer  Systems Specialist 

Level 
4 Enable Grade 8 

No G8s in structure    
 

  

Grade 7 
3.0FTE    

 IT Trainer  
Learning and Development Officer 

Grade 6 
9.0FTE  Technical Support Assistant  

 Business and Systems 
Development Coordinator   

Level 
3 
 

Apply Business Transformation 
Coordinator 

Grade 5 
2.608FTE    Management Support Officer   

Grade 4 
1.0FTE    

Assistant Technical Support 
Officer  

Career Grade  
1 – 4  

  

Assistant Systems 
Development Officer 

Career Grade 
1 – 4 

 
Level 

2 
 

Assist Grade 3 
No G3s in structure     

Grade 2 
1.0FTE      

Grade 1 
3.0FTE   

 

 Level 
1 Follow 

 
 
 
 

KEY: Senior 
Management Business Support EdIT Centre Technical Management 

Support Care Director Systems Ⓐ - Apprenticeship 
Framework/Standard 

Ⓣ - Technical 
Qualification 

 


